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This Is Asiakastieto

Agilealreadyfrom 1905

VISION
TheBestDecisions

MISSION
Trustand Transparency

Scalable Busineddodel

Clientsin the Core
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AAsiakastieto imne of the leadinginformation
servicehousesin Finland
AAnagileanddevelopingleaderin theline

AOurvision is tooffer the bestknowledgebase
andservicedor our client<decisiormakingin
everysituation

AOurmission is tdacilitate transparency
andtrust in business and teupportprosperity
throughgrowth

AScalable businessodelandhighautomationlevel
of businesgprosesses
Aowndatabaseandstrongdatabaseexpertise

AL ongstandingof clientrelations .
Aintegrationinto client) 0 dz@prbsgsSes &

B2B
customers

B2C
customers

Consumer
customers



@ asiakastieto.fi

Database
asthe Coreof Busines®perations

Makinggnstructured Date} Databr_slse DATABASE Service
datautilisable gathering expertise development

Public

registers B
Reviewing
Customers New services

Combining *! { L! Y! {

i DATABASE

Value added
services

Companies

Internet & Analysing
social

media

4 Asiakastieto Grouplg CEO Jukka Ruuska,February2018

Distribution

Digital channels

Customers

B2Bcustomers

B2Ccustomers

Consumer
customers
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Product Are&tructure

Businessnformation Services

RealEstateand Collateralinformation Services

Consumeitnformation Services

CustomeiManagement Services
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Asi akasti et o0
Product Areas

Businessnformation Services 55,4 %
ConsumelnformationServices 27,8 %
CustomermManagement Services 9,2 %
RealEstateand Collaterallnformation Services 7,6 %
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D NP2 dXeiQdes FreeCashFlow

50,2 x 20,3,

Increasen NetSales  AverageNumber
of Personnel

EPYREENPE: 14 3, 153

KeyFigures
AdjustedEBITDA AdjustedEBITDA margin

2017 24 8...44 2.
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Review
New Services 2017
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New ServiceShareof NetSales

Share of new services was 9,8%.

10,1% 10,4%

9,8%

Twelvenew services launched
during the fourth quarter.

Q4 Ql Q2 Q3 Q4 Ql Q2 Q3 Q4
2015 2016 2016 2016 2016 2017 2017 2017 2017
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Asiakastietd NP2 d2ediceEDevelopment2017

QuickDecisiorService
ConsumeRiskindicator2.0

ESG Report

CompanyFilterPro &WebFilter
Sourcingand ProcurementService

ServiceBased P/E and P/Bndicators

on New Data
3DDecisioningservice
FATCA Service
Cgrng\)/'iiggsce Al Services Omatieto OptimDecisiorService

Digitalization Web Service for RE Trade for Municipalitig
of Processes
ChildCustodyCheck

Rightof-use Unit Extracts of the Propert
ExtendedScoringSolution . _
RenewedBuldinginformationReports
40 New Servicesaunched

9  Asiakastieto Grouplg CEO Jukka Ruuska,Fbruary2018 ‘(‘» asiakastieto.fi




@ asiakastieto.fi

Update
General Data

ProtectionRegulation
(GDPR)
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GDPR service

L AAL ] IRSAVG G2DNMIDA OS aSSa G2 GKS YIlyl 3

with a solution, which meets the requirements accordant with GDPR.

A The service suits especially companies, whose customer data are
A On paper in paper files
A In Excel tables
A In an invoicing system
A Evenin CRM
A Whether the customers are B2B or B2C customers, the regulation concerns also comga
files, which contain data on contact persons
A The service fulfils the requirements of GDPR and simultaneously helps the company
attend to its own valuable customer data
The company can have multiple users
Privacy policies relating to the files can be created through the service
The service offers the data subjects a user interface for the inspection of data
A file can be created only once, and thereafter maintained in a specified form

In the future, data can also be imported automatically through the interface, for example,
from an invoicing system

To o To Io Do
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GDPR service

A The company does not need to interpret complex
legal text, but the obligations are easily taken care of
by implementing the service

A Checking the personal data does not require
resources from the customer service

A Customer data stays regular, and changes can be
reacted to fast

A Also the documentation of policies can be effortlessly
managed through the service

12  Asiakastieto Grouplg CEO Jukka Ruuska,February2018 <®> asiakastieto.fi



@ asiakastieto.fi

New
Digital Housing
Company Data
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Digital housing company data

SERVICE AND BUSINESS MODEL

Qg | £ asiakastieto.fi
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Q4 /2017
Overview
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